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1. (3)How much does the continental breakfast ? (Dspend(2)buy(3)cost(4)price

2. (9 We look forward to you this evening.(1)look(2)saw(3)see(4)seeing

3. (DIdon't like the music. I'd a table 1n the corner. (1)prefer(2)favorite(3)had(4)set

4, (DIl take the garden salad. What kinds of do you have ?
(Dtoppings(2)seasonings(3)garnishes(4)dressings

5. (3)Please sign your name the bottom of the bill.(1)for(2)on(3)at(4)in

6.  (3In some restaurants, they do not credit cards.(1)ask for (2)care for(3)accept(4)need

7. (DI must . Lobster bisque 1s not available.(1)apologize(2)sorry(3)apology(4)sad

8. (2)Would you care for ? We have cherry pie and strawberry ice

cream.(1)drink(2)dessert(3)appetizer(4)starter
9. (B@Mayl you to your seat ? (1)take(2)carry(3)show(4)bring

10. (DCold hors d'oeuvre is at the beginning of the
meal.(1)served(2)had(3)checked(4)brought

11. (2)Would you like your steak a baked potato or French fries ?
(Dby(2)with(3)for(4)between

12.  (4)Most varieties of Sherry are in Spain.(1)make(2)product(3)brewed(4)produced

13. (3)He handled the drinking glasses with care, because he breaking them.(1)is sure(2)is
put through(3)is afraid of (4)is not

14. (DI have a table for five persons for tonight in my
name.(1)reserved(2)provided(3)watched out(4)taken away

15. (4 The bill, please. I'd like to now.(1)sell(2)cost(3)buy(4)pay

16. (2)What time is breakfast in this hotel ? (1)placed(2)served(3)done(4)start

17. (2)The guest is with the delicious food.(1)mad(2)satisfied(3)qualified(4)comfortable
18. (D___ are drinks taken before the meal.(1)Aperitifs(2)Appetizers(3)Starters(4)House wine

19. (3)Bourbon whisky is corn mash.(1)made in(2)produced with(3)made from(4)produced in

20. (4 The food 1n this restaurant always tastes .(Dpopular(2)greater(3)well(4)good
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(D Guests usually do not leave a for the waiter 1f the service 1s
unpleasant.(1)tip(2)bill(3)commont(4)message

3 To is to cook food in an oven.(1)steam(2)grill(3)bake(4)fry

(DIf you like something light, I would the sauteed
cod.(1)bring(2)make(3)call(4)recommend

(DA 18 a mixed alcoholic drink.(1)cocktail(2)liqueur(3)wine(4)beer

(2)America, France, and Australia good wines.(1)contain(2)produce with(3)use(4)serve
(3)Thank you. I think I'll two glasses of champagne.(1)make(2)look(3)take(4)think
(4)Not all foreign customers Chinese food.(1)care to(2)interest in(3)fond of(4)care for
(3)Excuse me. Did you order a glass of red wine a beer ? (but(2)for(3)or(4)in
(2)Would you like to start smoked duck or smoked salmon ? (1)of(2)with(3)from(4)as
(DAn old-fashioned glass is used for serving whiskey the rocks.(1)on(2)for(3)at(4)by
(3)A bottle of high-quality bourbon whiskey costs least US$50.(1)on(2)with(3)at(4)from
(L The restaurant owner has raised the on his menu.(1)price(2)cost(3)pay(4)items
(4)Cound you tell me how to your last name ? (1)put(2)take(3)say(4)spell

(4)Most guests prefer beers that are slightly _over those that are sweet.
(Dspicy(2)hot(3)salty(4)bitter

(LDMy skills are quite limited. I am really not good at
cooking.(1)culinary(2)writing(3)serving(4)speaking

(3)The restaurant the reception dinner was held was very luxurious. You should have
joined us.(1)when(2)which(3)where(4)whose

(3)I am craving for some Italian dishes. Is there any good place you ?
(Dadvertised(2)mentioned(3)recommend(4)suggested

(2)The Chinese always eat their meals with a pair of
.(Dforks(2)chopsticks(3)spoons(4)knifes

(1Would you like me to get a for your little one ? (1)high
chair(2)coffee(3)bill(4)cocktail

(2DI'm sorry. this table is . Would you prefer another one ?
(1available(2)reserved(3)ready(4)good

(LDWe need a table four.(Dfor(2)at(3)by(4)in

3717 2014.07.29 Update



CE@ %%%EF":\ :if:_'}'f-; = ‘7,

BOCRIRESE TS TAT-EHR R 300 RE

42. (2)Would you mind your table ? (1)to share(2)sharing(3)share of(4)by sharing
43. (DHow bottles of wine do you need ? (1)many(2)much(3)large(4)little
44. (3)Room Service: How you like your egg ? Guest: I'd like a boiled

egg.(1)could(2)should(3)would(4)shall
45. (4)What of coffee do you have ? (1)cups(2)names(3)brands(4)kinds
46. (2)What would you , tea or coffee 7 (1)care (2)prefer(3)insist(4)favorite
47. (3)Pretzel goes good beer.(1)on(2)in(3)with(4)to
48. (3)We'd like two pieces of apple pie the dessert.(1)at(2)by(3)for(4)with
49. () the main course, we'd like one steak and one lamb.(1)By(2)For(3)ith(4)To
50. (DYour orderis already __the way, sir.(1)on(2)by(3)for(4)to
51. (2Please go and get me 30 of French toast.(1)cups(2)slices(3)glasses(4)loafs
52. (D The commis cook will set the oven four hundred degree.(1)at (2)by(3)with(4)for
53. (2 the fish with the lemon quarters and black olives.(1)Put(2)Garnish(3)Cut(4)Stir
54. (1)"Where is my stew pan" ? " you are."(1)Here(2) Therefore(3) Where(4)Somewhere

55. (DIRFT#EEERE T © (1)You have the wrong number.(2) Your number is wrong.(3)The number you
dialed 1s incorrect.(4)You are calling the external line.

56. (3)Martini is a kind of (Dwine2)liqueur(3)cocktail(4)beer
57. (I feel like a glass of orange juice.(1)has(2)have(3)having(4)had
58. (DA baked potato is a popular (Dside dish(2)main course(3)appetizer(4)dessert

59. (DA flambéed cherry has Brandy poured over it to produce
.(Dcolor(2)flame(3)flavor(4)taste

60. (4)Purée is a kind of soup.(1)cream(2)vegetable(3)clear(4)thick

61. (1)Whenever a guest enters a restaurant, a staff member should the guest
warmly.(1)greet(2)meet(3)see(4)remember

62. (DIn some cases, guests will separate checks.(1)ask for (2)make for(3)ask to(4)make to
63. (2)This bottle two glasses of beer.(1)includes(2)contains(3)takes(4)makes

64. (2)Which sense is not as a way to taste wine like a professional ?
(DSight(2)Hearing(3)Smell(4)Taste
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(3)A buffet makes a Jjob easier because the guests serve
themselves.(1)host's(2)guest's(3)waiter's(4)chef's

(D You can leave any outgoing mail here. We will them for
you.(1)mail(2)postage(3)letter(4)open

(4)Many guests especially women, like to start their meal with a cocktail that does not contain
(Dfruit(2)juice(3)sugar(4)alcohol

(4)Which of beer do you prefer, Budweiser or Miller ? (1)sort(2)flavor(3)taste(4)brand

(2)Most whiskey 18 made Scotland, Ireland, Canada, and the United
States.(1)from(2)in(3)out(4)with

(2)The are made from a mixture of spirits and syrups, and their alcoholic content
varies.(1)whiskey(2)liqueurs(3)champagne(4)aperitif

(DA soup made from stock 1s called a .(Dbroth(2)consomme(3)bisque(4)chowder

(2)This course serves a minimum of 4 to 5 people; I think the are too large for two
people.(1)parts(2)portions(3)measurement(4)pieces

(4)This garden salad 18 for vegetarians.(1)loveable(2)enjoyable(3)flexible(4)suitable

(DI'm afraid that an & la carte order will take some time. Do you mind ?
(Dwaiting(2)to wait(3)wait(4)waited

(4)Would you like your coffee now or ? (Dleast(Q)last(3)latter(4)later
(3)The leaf is for decoration only. It is not .(Dsuitable(2)available(3)edible(4)moveable
(DYou can the lemon and salt on the fish.(1)sprinkle(2) spread(3)marinate(4)grate

(2)Teppanyaki is a type of food that 1s cooked on a large iron
plate.(1)Mexican(2)Japanese(3)French(4)Chinese

(3)Please the raw fish into this sauce before eating.(1)move(2)dig(3)dip(4)put

(3)Here's your lobster soup, sir. May I this plate to the side ?
(I)make(2)deliver(3)move(4)leave

(2)This sauce lemon juice, olive oil, and soy
sauce.(1)makes(2)contains(3)produces(4)reduces

(DA of espresso 18 about 30 ml.(1)cube(2)shot(3)sip(4)serve

(DAn glass is usually used to serve liquor on the
rocks.(1)old-fashioned(2)new-fashioned(3)brandy(4)red wine
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84. (3)A barperson or a 1S a person who serves drinks 1n a
bar.(1)host(2)waiter(3)bartender(4)stewardess

85. (2)A Bloody Mary contains lemon juice and
juice.(1)orange(2)tomato(3)mango(4)pineapple

86. (1)Many guests prefer beer to canned or bottled
beer.(1)draft(2)sparkling(3)dry(4)imported

87. (3)Guest: Excuse me, waiter 7 Waiter: .(1)What's the problem ? (2)I'm
busy, sir.(3)Yes, sir 7 (4)I'm sorry for the delay.

88. (4)The waiter the guests' water glasses.(1)drank(2)poured(3)watered(4)refilled
89. 4" is your meal, Madam. ? " "It's delicious." (1) Where(2) Which(3) What(4)How
90. (2)Excuse me, waiter. my fork. Can you bring me another one ?

(Dput(2)dropped(3)threw(4)disappeared
91. (DIt'smy to serve you, sir.(1)pleasure(2)pressure(3)luck(4)destiny
92. (2D)Some restaurants do not credit cards.(1)reject(2)accept(3)pay(4)receive

93. (DI hope you _ your meal.(1)enjoyed(2)missed(3)ate(4)delighted

94. (4How much does my bill to ? (Drun(2)take(3)go(4)come

95. (DThe guest wants to American Express.(1)pay with(2)pay to(3)pay from(4)pay for
96. (3)I am sorry. I will be right back your order.(1)of(2)for(3)with(4)in

97. DAn breakfast includes eggs, meat, pastry, and

drinks.(1)Japanese(2)continental(3)Chinese(4) American
98. (3)She fresh coffee beans every day.(1)crushes(2)removes(3)grinds(4)scrubs

99. (DI am looking for a to open this red wine.(1)bottle
opener(2)corkscrew(3)grater(4)blender

100. (3)I'm sorry, but your credit card has been . Do you have another one or would you like to pay
by cash ? (Dreject(2)pushed back(3)declined(4)returned

101. (2)You should order the beef stew, it is our .(Dspecial order(2)specialty(3)famous
order(4)common order

102. (1)This restaurant's sushi is very famous, we should go early in case it gets (Dsold
out(2)finish(3)completed(4)sell out
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103. (41If you are not very hungry we can order one meal and share it. The are very

big.(1)balance(2)size(3)plates(4)portions
104. (1)Can you recommend a wine that goes with this steak ? (1)well(2)good(3)match(4)suits

105. (3)My 12-month old baby will be dining with us, do you have a available 7 (1)tall
chair(2)feeding chair(3)high chair(4)low chair

106. (D There is a 2% if you pay by credit card.(1)surcharge(2)addition(3)additional(4)more
107. (DThe 1s already included 1n the bill.(1)service charge(2)service(3)tap(4)service extra
108. (2)I cannot eat any prawns, because I am to them.(1)avoid(2)allergic(3)eat(4)evident

109. (3)Can I have the chicken Caesar salad with the dressing on the ?
(I)beside(2)next(3)side(4)on

110. (2)Today's is roasted lamb chops with Greek salad.(1)unique(2)special(3)serve(4)dishes

111. (4)The fish 1s lightly salted and flavored with local herbs, then until
cooked.(1)watered(2)fired(3)charcoal(4)steamed

112. (4)Does this shop __ credit cards ? (1)receive(2)willing(3)expect(4)accept

113. (3)Can we have atable ____to the window 7 (1)by(2)buy(3)next(4)of

114. (DI'm sorry, but we are ____ booked until next Tuesday.(Dfully(2)full(3)close(4)closely

115. (DI would like to change my ___ from 6pm to 7pm.(1)reservation(2)reserve(3)book(4)booked

dinner special when dining between 4pm and 6pm.(1)early(2)early

116. (2)Come and enjoy our
bird(3)time(4)early time

117. (DI would like whiskey on the (Dglass(2)rocks(3)cold(4)warm
118. (4)I would like my steak .(Dmiddle(2)seven(3)five(4)medium
119. (4)You can sit at the bar while you wait for a (Dspace(2)chair(3)empty(4)table

120. (3)Would you like any drinks to with ? (1)come(2)drink(3)start(4)order

121. (1)Excuse me, can you tell me where the is 7 (Drestroom(2)public room(3)to let(4)wash
122. (2)Does this restaurant have food ? (1)glutton(2)gluten-free(3)glue-free(4)gas-free
123. (DAIl our VIP customers will receive a _____ bottle of

wine.(1)complimentary(2)complement(3)frequent(4)complementarity

124. (2)Mr. and Mrs. White____ want the back desk. (1)does (2)don't (3)did(4)doesn't
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(DMiss Dalio wants to a table at the restaurant. (1)reserve(2)have
reserved(3)reservation(4)reserved

(DHe wants a dinner (Dreservation(2)reserve(3)reserving(4)reserved
(3)There are still tables ____ at our branch restarants. (1)empty (2)vacancy(3)available(4)providing
(4HI'm sorry that we are fully____ tomorrow.(1)book(2)booking(3)reserving(4)to book

(3)Your ____ will be by in a moment to take a meal order.(1)sous
chef(2)hostess(3)waiter(4)manager

(DThe reservation requested a if there's one available at
six.(1)booth(2)restroom(3)procedure(4)space

(DI'd like to ____ a table for six for tomorrow night. Non-smoking area,
please.(1)book(2)serve(3)order(4)take

(2)At the restaurant, his usual table is , $0 he has no choice but take another
seat.(Dreplaced(2)occupied(3)added(4)arranged

(3)Sorry. All of our tables are ____ at this moment. Would you mind waiting for a while ? (Dfill
up(2)taken(3)full(4)available

(DFREBEFEENIALT © (1)I'd prefer a table by the window.(2)I like to sit at the window. (3)I
would like to have a table next to the window.(4)I'd prefer a table beside the window.

GFRMEBEE HIIRE =153 #E ML T - (1)Our restaurant can keep thirty-minute table. (2)Our
restaurant can keep the table for you within thirty minutes.(3)Our restaurant can be keeping the table
for you for thirty minutes.(4)Our restaurant can keep the table for you for thirty minutes.

Q) YA ER o TR REEHYYEER © (1)Thank you for calling. We look forward to see
you.(2)Thank you for calling. We look forward to be seeing you.(3)Thank you for calling. We look
forward to seeing you.(4)Thank you for calling. We look forward for seeing you.

(LDWould you like to have red wine ? (1)some (2)an(3)any (4)a
3)I'd like orange juice. (Dany (2)a 3)F-E4 25 H (4)an

(2)Could we have another menu, please ? (1)Yes, you do. You could have one.(2)Yes, of course. I'll
get one for you now.(3)Yes, we are.(4)Here you are.

(2)Waiter: . Guest: Yes. We will take the Valentine's special set.(1)May I show you the
dessert menu ? (2) May I take your order, sir ? (3)How about a champagne cocktail ? (4)May I take
your plate

(3)Waiter: . Guest: Sour cream.(1)How would you like your eggs ? (2)What would you

like to order, sir ? (3)What kind of dressing would you prefer ? (4)May [ take your plate
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142. (Q)Waiter: . Guest: Medium rare. (1)Would you like more ? (2)How would you like your
steak ? (3)How about a steak ? (4)How about a kirsch ?

143. (4)We have three domestic and four imported beerson ____.
(Dfull-bodied(2)delicious(3)light(4)draft

144. (1) Would you like to hear today's ? (Dspecials(2)seasons(3)orders(4)discount
145. (2)How would you like your steak ? (Dto look(2)cooked(3)to go(4to taste

146. ()5S FEAEZEE(TEZ 2 (1)What do you take for appetizers ? (2)What do you take for soup ?
(3)What do you take for the main course ? (4)What do you take for dessert ?

147. (Qassorted nuts (1) UE A& EQ)GF & BERO)EFE R T (4R

148. (2)champagne (1) = BETH(2) &1 (3) &7 408 (4) IR

149. (Dmineral water (1B R 7K(2) @K G R K@ ERTTK

150. (Dfull-bodied (1) A& RFU(2) & HIHI(3) A RIRHI(4) PR 1E AH EE HY

151. (4)oyster(1)iF(QQ)IEHE(3) 2 fa (4) 1 85

152. (D"dry" PRS2 (DA EHHIQ)SRAY(3)IEH Y (4 ESEHY

153. (3)draft beer(1) MR (2)3% R (3) A WAL (4) /K IFL B

154. (3)jasmine tea(1) HEEAQ)EHAC)E R D&

155. (4)chef's salad(D) B0 DHLQ) FRE DAL YRFBE DAL(4) F BT/

156. (Dspaghetti(1)FE A FIAmIERQ2)7E = R 1 (3 BRI (1) B PG EHE

157. (4)Waiter * Excuse Me. May I take that away, sir ? Guest * .(DI'm afraid not. (2)Never
mind.(3)Great.(4)Sure, go ahead.

158. (2)Waiter: I'm afraid you have to pay in cash ? Guest: . How much ? (1)Yes, please(2)No
problem(3)Certainly(4)Just a moment, please

159. (3 Would you like to ____ your coffee, sir ? (Dfull2)refuse(3)refill(4)filter
160. (DI am sorry to you waiting. This is your wine.(1)have kept(2)keep(3)be keeping(4)kept

161. (4)Would you like to the smoked salmon, madam ? (1)Have you got a rose wine 7 (2)I want
something really filling as a main course.(3)I want something hot to start with.(4)I like the fillet
steak as a starter.

162. (4)Could the service plate away ? (1)took(2)be taking(3)take(4)be taken

163. (4)Would you please give me ____ glass of wine ? (1)$REZE H(2)some (3)an(4)a
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164. (3)A: Here's one fifty. B: Thank you. That's eleven cents .(Dcheck 1n(2)check out (3)change
(4)charge

165. (2)The cheese on these nachos isn't ____ enough.(1)steamed(2)melted(3)boiled(4)grilled

166. (1)Can you bring table two some so they can eat their dinner ?
(Dsilverware(2)cashier(3)napkin(4)debit

167. (4)Seniors get a ____ on food, but not on liquor.(1)vegetable(2)appetizer(3)sauce(4)discount
168. (1Are you all finished ____ your plate ? (1)with(2)by(3)at(4)on

169. (3)Is this all together, or would you like ____ bills ? (1)one(2)some (3)separate(4)another
170. (I think we'll get another order of garlic bread to ____.(1)have(2)go(3)inside(4)outside
171. (49)Do you have any ____ to dip the salmon in ? (1)pepper(2)appetizer(3)specials(4)sauce
172. (1)We'll have cotfee while we look at the dessert ____ (1)menu(2)brochure(3)book(4)bill
173. (1)You can put it all on one ____, thanks.(1)bill(2)plate(3)cup(4)menu

174. Q)B4 F—(ENEKEL - (1)Can I take an ashtray, please ? (2)Can you give me an ashtray, please ?
(3)Can you lend me a ashtray, please ? (4)Can you take me a ashtray, please ?

175. QISR EM T o A A I —(EFTHYHE 2 (DI fell my spoon on the floor. Give me a
new one, please.(2)I dropped my spoon on the floor. Can you bring me a new one, please ? (3)I
dropped my spoon on the floor. Can you borrow a new one for me, please ? (4)I dropped my spoon
on the floor. Can you lend me a new one, please ?

176. (3)i2 FiFF5#E 1 - (1)This wine glass is not sharp.(2)This wine glass is not clean.(3)This wine glass is
spotted.(4)This wine glass 1s bright.
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177. (DI am traveling with my family of five and would like to book two
rooms.(1)connecting(2)communication(3)together(4)linker

178. (3)You can leave your with the front desk.(1)self(2)guest(3)roomkey(4)check-in

179. (2)Laundry service takes two days, but we can also do it in one day for a 10%
.(Dentry(2)surcharge(3)service(4)more

180. (2)The television in my room does not work.(1)controlling(2)remote(3)click(4)link

181. (4)I think someone has my bracelet ! I left it on the table in my room, but it's not there
anymore.(1)robbed(2)theft(3)steal(4)stolen

182. (2)Could you please your surname for me 7 (Dlist(2)spell(3)slowly(4)tell

183. (1)Can I buy some foreign here or do I need to go to a bank ?

(Dcurrency(2)current(3)dollar(4)notes

184. (3)Do you have for €100 ? (1)loose(2)smaller(3)change(4)coin

185. (4)Can I have a check-out ? Say at five o'clock this afternoon ?
(1)delay(2)free(3)behind(4)late

186. (2)I'm sorry, but the hotel is . We can help you look for another hotel
nearby.(1)maximum(2)overbooked(3)limit(4)limited

187. (4)We can
sustain)(1)deliver(2)take(3)organization(4)arrange

a car to take you to the exposition.(a & d

188. Q)FAIFAR LB —/N\IF T = (1)Our flight is delaying one hour.(2)Our light should be
delayed one hour.(3)Our flight has been an hour delayed.(4)Our flight delayed for one hour.

189. (DFor an
morning.(1)extra(2)more(3)fee(4)addition

$70 a night we can have breakfast sent to your room every

190. (4)Our hotel airport shuttle service will get you to the airport time.(1)at(2)of(3)a(4)on
191. (2)Our restaurant only uses the freshest local (Dmixtures(2)ingredients(3)thing(4)farm

192. (QIf you have any
safe.(1)precious(2)items(3)valuables(4)treasure

, 1t 18 best to store 1t in the room

193. (3)Did you know some small hotels have ? (Dlastentry(2) locked out(3)curfews(4)closures

194. (DIf you want to save some money on accommodation, you can stay in a .(Dsofa(2)
hostel(3)cheap(4)low season
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(DRemember to return the room key when you check out, otherwise the hotel will
you.(1)bill(2) credit(3)bank(4)tip

(DIt" s agood idea to keep the hotel's with you in case you get lost.(1)busyness
card(2)credit card(3)ID card(4)business card

(DJuly 15 the peak season, so you better book your hotel far
n .(1)advance(2)front(3)before(4)soon

(3)The hotel has a fine dining restaurant so customers must be dressed
.(Dapproximately(2)nice(3)appropriately(4)cool

(4)The hotel bar has the right not to serve anyone any
alcohol.(1)drank(2)drink(3)wine(4)drunk

(3)The will be closed in 30 minutes, any final orders 7 (1)cook(2)chef(3)kitchen(4)fire

(DIt 18 much cheaper to get a local prepaid card, because on your cellphone is very

expensive.(1)roaming(2)using(3)overseas(4)abroad

(2)Because it is the now, we can give you 20% off the normal price.(1)busy(2)low
season(3)spring(4)special

(3)Would you like a room with one bed or two single beds ? (1)double size(2)two
bed(3)queensize(4)quiltsize

(2)Your room has a SO you can prepare some basic meals.
(1)store(2)kitchenette(3)restaurant(4)service

(2)Cable television 1s included 1n the price, but the movie 1S
extra.(1)electronic(2)channel(3)number(4)cinema

(DThe prices do not include tax.(1)quoted(2)write(3)wrote(4)show
(4)Hello, 1s there anyone in the hotel that Japanese ? (talks(2)calls(3)says(4)speaks

(1DYou can still pay by cash, but we need a credit card number for a
.(Ddeposit(2)charge(3)credit(4)secure

(2)What name 15 the reservation ? (Don(2)under(3)of(4)at

(3)Thank you very much for staying with us. Was everything ?
(Dhappy(2)best(3)satisfactory(4)right

(4)Excuse me sir, someone a package at front desk for you.(1)leave(2)night(3)remain(4)left

(DIf you don't want housekeeping to change your towels every day, you can your towels on
the rack.(1)hang(2)hold(3)rest(4)tidy
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(2)To use the telephone in your room, you need to zero to get an outside

line.(Dtap(2)dial(3)call(4)ring

(3)To get a phone number to your hotel room, simply dial 06 2317 followed by your room
number.(1)through(2)vertical(3)direct(4)though

(DHere 1s your change sir. Would you like a ? (Dreceipt(2)receive(3)bill(4)invoice

(4)All the hotel such as gymnasium, business center and swimming pool are available free of
charge.(Dfaculties(2)bonus(3)services(4)facilities

(4)The risotto was excellent, please give my to the
chef.(1)grateful(2)thankful(3)feel(4)compliments

(DThis red wine goes really with the steak.(1)well(2)good(3)tasty(4)best

(DI am very unhappy with the service. I want to speak to your
.(Dhigher(2)supervisor(3)above(4)manger

(3)The hotel 1s very good at mixing cocktails. You should try
one!(1)bar(2)alcohol(3)bartender(4)server

than the one in room 231, but 1t doesn't have a nice view.

(D The bathroom in room 217 18
Which one do you prefer ? (1)bigger(2)large(3)more(4)small

(2)Unfortunately, no one answered the telephone in room 512. Would you like to leave a ?
(1)massage(2)message(3)call(4)time

(3)Do you if I clean your room now, sir ? (1)mine(2)want(3)mind(4)should

(4)Our hotel offers free
service.(1)car(2)garage(3)lot(4)parking

to guests with cars. Please inform front desk if you need this

(4)Room 672 should be very quiet, because all rooms surrounding it are
(Dvacancy(2)free(3)left(4)vacant

(2)The
machine(2)vending machine(3)automatic machine(4)ATM

on the third floor has chocolate bars, chips and soft drinks. (1)change

(2)Would it be possible to have a tomorrow morning ? (1)reception bell(2)wake-up
call(3)registration form(4)confirmation slip

(1Please this registration card.(1)fill out(2)check 1n(3)look after(4)settle down

(2)Do you provide shuttle service to the airport ?
(1)complementary(2)complimentary(3)compensation(4)contemplative

13717 2014.07.29 Update



CE@ %%%EF":\ :if:_'}'f-; = ‘7,

230.
231.
232.

233.
234.

235.
236.
237.

238.
239.

240.
241.

242.
243.

244.
245.

246.
2A41.

248.

BB R TSI MTRT-E2 R REJE 300 #H
(3)Excue me, sir.Where is the ? I need to change some dollars into euros.(1)baggage
claim(2)house keeping(3)currency exchange(4)gymnasium

(4)A: Do you have a tailor ? My coat button just came off. B: Our can do simple mending for
you.(1)maintenance(2)room service(3)cashier(4)laundry service

(4)May I suggest our laundry service. We can return your laundry in a shorter
time.(1)regular(2)deliver(3)routine(4)express

(DHow do you your bill 7 In cash or by credit card ? (1)settle(2)offer(3)send(4)open

(3)Do you make a for staying in our hotel ?

(I)preservation(2)celebration(3)reservation(4)available
(4)How long does it from your hotel to the airport ? (1)get(2)make(3)set(4)take
(LDo you have a single room for tonight ? (1)available(2)availability(3)amendable(4)reliable

(3)A guest who fails to sleep in his or her room is called
.(Dwalk-1n(2)joiner(3)sleep-out(4)noshow

(3)A: What is the
confirmed.(1)state(2)statue(3)status(4)satire

of my reservation Y B: Your reservation is

(LD The hotel may a guest who has a reservation, when the reserved room 1s sold
out.(1)upgrade(2)update(3)upload(4)uphold

(2)Sir, we need your for a guaranteed reservation.(1)arrival(2)deposit(3)approval(4)assistance

(4)As for the meal programs, we offer for a Continental Breakfast for our
guests.(1)souvenirs(2)pamphlets(3)brochures(4)coupons

(2)Can I help you your luggage, madam ? (1)for(2)with(3)at(4)to

(3)I'm very sorry, the swimming pool is not now, but 1t opens tomorrow at 7
am.(1)valid(2)closed(3)available(4)conserved

Q@ would you like the steak-- rare, medium or well done ? (1)How(2)What(3)Which(4)Where

(2)A: What of room are you looking for ? B: A double
room,please.(1)mode(2)type(3)size(4)space

(3)What time is breakfast ? (Dserve(2)serving(3)served(4)service

(4The
room.(1)receptionist(2)manager(3)valet(4)bellboy

will take your bags and show you to your

(4 The is making the bed.(1)doorman(2)receptionsit(3)waiter(4)housekeeper
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(2How much 1s the rate a superior single room ? (1)of(2)for(3)in(4)with
(3)Excuse me, do you know the conference room is ? (1)which(2)that(3)where(4)whose
(1 The luxurious hotel is equipped with many , such as gyms, swimming pools, and function

rooms.(1)facilities(2)fuctions(3)features(4)fancies

(4)Many of the most unique and largest hotels and casinos are in the Las Vegas
Strip.(1)locate(2)locating(3)location(4)located

(3)You can go to the to relax 1n a hot, steamy room.(1) swimmming pool(2)lobby(3)sauna

room(4)laundry service

(3)We have a of rooms and rates available to suit your needs.(1) various(2)variation(3)
variety(4)vary
(2)Our superior 18 much more spacious, and comes free access to the Internet and a poolside

view.(1) by(2)with(3) to (4) in

(DA: Do you have any now ? B: Certainly, sir. What kind of room would you like to have ?
(1) vacancy(2)vacant(3) valuables(4) valid

(4)A: The air conditioner in my room doesn't work. B: I'll someone ____ immediately.(1)
provide, up(2) give, up(3) put, up(4) send, up

(2My plane to Tokyo is delayed. May I have a check-out ? (1) early(2) late(3) in-time(4)
temporary

QI think I'm . Can you explain these items on my bill, please ? (1) over-headed(2)
overheard(3) overcharged(4)over-booked

(DI'm afraid the line is busy, would you like to ? (Dhold(2) dial(3) remain(4)maintain
(4)Shall I charge it your room ? (1)in(2) at(3) on(4)to

(2)Please sign your name the bottom of the bill.(1)in(2) at(3) on(4)to

(4)You can drop your luggage off in the (Drestroom(2) laundry room(3)
ballroom(4)cloakroom

(2)What 1s the for a single room per night ? (1)rent(2) rate(3) rend(4)rand
(DThe guest in Room 321 is allergic feathers.(1)to(2) by(3) at(4)with

DA
restaurants.(1)chauffeur(2) valet(3) doorman(4)concierge

1s employed 1n a hotel to help guests arrange things, such as theater tickets and visits to

(DCan you put me to the fitness center ? (1)through(2) though(3) over(4)transfer
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(3)When "Do Not " s1gn 18 put on the doorknob, don't make up the room.(1)Defend(2)

Move(3)Disturb(4)Open

(4)A: There isn't any soap in the bathroom. B: T will it immediately.(1)fix(2) change(3)
hold(4)supply
(4)We are not allowed to entry the room without any authorized .(D1identify(2) identity(3)

1dentifiable(4)identification

(2)A: May I have your , please 7 B: I'm a Japanese.(1)occupation(2) nationality(3)
gender(4)destination

(3)Room service can provide you drinks and food.(1)of(2) for(3) with(4)on

(2)This 1s the bill for your mini-bar on July 2nd, Mr. Lin.(1)convention(2) consumption(3)

convenience(4)commence

(3)10% of tax and 10% of service charge are 1n the bill.(Dinclude(2) including(3)
included(4)inclusive
(3If you need some more towels, please call .(Droom service(2) maintenance(3)

house-keeping(4) laundry service

(2)Sorry, we are , but I can recommend another hotel nearby.(1)regularlly-growing(2)
fully-booked(3) highly-recommending(4) under-developed

(4)Free wi-fi internet is only available in the hotel (1) floor(2) lolly(3) ground(4) lobby
(2)Are there any day tours operated by companies 7 (1) reputation(2) reputable(3) properly(4)
famously

(DYou can with the shopkeeper, you might get a 10% discount.(1) bargain(2) sale(3)
discount(4) price

(3)Many 5-star hotels have laundry service.(1) on-the-spot(2) in-site(3) on-site(4) by-site

(DI would like a at 6:30 tomorrow morning please. (1) call wake up(2) wake up call(3) call
morning(4) wake call

(2)The 1s on the second floor and is available 24 hours a day.(1) busy center(2) business

center(3) center business(4) busy central

(dHello, I'm in room 1205, can you please have someone bring me some ? (1) bath things(2)
miscellaneous(3) concepts(4) toiletries

(3)Can you tell me the room rate for a standard room ? (1) two(2) three(3) double(4) swing

(DSorry sir, there are no for Tuesday, June 25th.(1) vacancies(2) space(3) empty(4) free
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286. (1)Please fill out this card.(1) registration(2) reserve(3) book(4) enter

287. (D1 need to charge my camera, do you have a British to Australian _____ I could borrow ? (1)
adaptor plug(2) power source(3) electric(4) wire

288. (D)EELR 55 (1) double room(2) suite(3) twin room(4) single room

289. WESF (1) family room(2) twin room (3) double room(4) suite

290. (3 A 55(1) family room(2) single room (3) double room(4) twin room
291. (13 A55(D) triple room(2) single room (3) double room(4) twin room
292. (HEL A F5(1) double room(2) suite(3) twin room(4) single room

293. (V% AR B (1) housekeeper(2)cashier(3)operator(4)receptionist

294. (3)#EHE(1) bell captain(2)cashier(3)operator(4)housekeeper

295. (W72 E(1) housekeeper(2)cashier(3)operator(4)bellhop

296. (D& S H0(1) fitness center(2)health center(3)business center(4)health club
297. (2) = REE(1)shower(2)sauna(3)bath(4)massage

298. (QELENKEE(Dinn(2)hostel(3)resort(4)villa

299. (DFEEBIZE(Dresort(2)hostel(3)motel(4)B&B

300. (4 ER1E(Dhostel(2)inn(3)motel(4)B&B
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